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Dear Mr Roberts, 

Re: Proposed Ikea Store, Bugsby’s Way 

We write to express our grave disappointment at the decision of Greenwich Planning Board to grant 

outline planning consent for a full-size Ikea store, more than 3.5 times the combined size of the 

existing Sainsbury’s and Matalan stores at Bugsby’s Way. 

Traffic to Ikea stores is legendary. Anyone who has visited an Ikea store is familiar with the log-jam 

which builds up around Ikea sites at peak times, particularly on Saturday and Sunday afternoons. As 

everyone who lives in the area knows, surrounding roads, including Trafalgar Road and the A2 over 

Blackheath, are already regularly at a standstill at weekends. Yet the Council has approved a full Ikea 

store, in addition to a new and larger Sainsbury’s and Marks & Spencer along Charlton Way.  

The site is adjacent to the A102 Blackwall Tunnel approach road, just off the Woolwich Road, an area 
where emission levels are significantly in excess of European limits. Annual mean NO2 concentration 
for the development site are 75 micrograms per metre cubed. This is almost twice the limit imposed 
by the mayor's air quality strategy which required emission levels to be reduced to 40 micrograms 
per metre cubed by 1st Jan 2010.   

 
Nitrogen dioxide inflames the lining of the lungs and reduces immunity to lung infections leading 
to problems such as wheezing, coughing, colds, flu and bronchitis. Children, older people and 
asthma sufferers are most at risk of severe harm. In view of these unacceptably high emission levels, 
Greenwich is an Air Quality Management (“AQMA”) zone. These emission levels put Greenwich 
council in breach of European law and endanger the health and lives of local residents.  
 
The development site is on the doorstep of the United Nations World Heritage site (less than 1 mile 

away). This has won Greenwich the great honour of Royal Borough status and yet the Council is 

willing to endanger the delicate fabric of the Old Royal Naval College and Queen’s House with the 

constant onslaught of traffic which an Ikea store will inevitably bring. We believe this puts you in 

breach of your duties under the World Heritage Site Management Plan. As Chair of the Steering 

Group for this Plan, you are well aware of the challenges faced by this site. Paragraph 3.1.2 of your 

Site Management Plan expressly recognises that “traffic is the single greatest problem affecting 

Greenwich Town”. The Plan recognises that around 10 million visitors come to Greenwich every year. 

The world average number of visitors to an IKEA store per year is 2.2million. How will Greenwich 

cope with this additional influx of visitors, arriving to collect their flat-pack furniture? 

We believe that the Council’s decision to grant outline planning consent to IKEA is in breach of the 

London Plan, the Greenwich Unitary Development Plan Policy TC16 and The Town and Country 

Planning (Environmental Impact Assessment) Regulations 2011. The Council has recklessly chosen 

not to exercise a key power to protect local residents’ interests: the right and duty to conduct its 

own Environmental Impact Assessment (“EIA”). The development qualifies for an EIA on many 

grounds, including that the proposed new store will be far in excess of 0.5 hectares in size (in fact 

closer to 7 hectares), in an area  in which the environmental quality standards laid down in EU 

legislation have already been exceeded. 
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Instead of conducting its own independent assessment, the Council chose to rely on self-serving 

reports submitted by Ikea which make the preposterous claim that 35% of visitors to the store will 

arrive by public transport and that the store will generate up to 28% fewer visits by car than the 

Tottenham store.  The site is clearly unsuitable for a standard IKEA store, offering 50% less parking 

spaces than the Tottenham store. Your own planning officer’s response to this is that, after the first 

few months of “settling-in”, while visitors queue for parking spaces and cause traffic chaos, visitors 

might be put off driving to the store. This is not responsible planning; this is planned chaos. 

At the Planning Board, you said you saw yourself as “reversing the planning errors of the 1980’s” to 

approve out of town shopping centres. This acknowledges that the Bugsby’s Way site is “in town”. 

The Peninsular park is a rapidly expanding residential area, with planning consent for a further 

10,000 residential units. The area needs local shops, supermarkets and local retail, not a flat-pack 

furniture giant with a self-service warehouse and a catchment area for shoppers far wider than the 

current local customer base of Sainsbury’s and Matalan. You heard and ignored the submissions of a 

vicar for a parish on the Peninsula who appealed to you to consider the impact this will have on 

Greenwich Millennium Village residents. 

Ikea slipped this application through over Christmas, when it knew that local residents were too busy 

to notice. At its pre-planning “consultation” at the Forum on Trafalgar Road it traded on its 

popularity, handing out free Daim bars and decorating the room with pictures of towering pine 

trees. The Council rushed the application through, in a previously unscheduled meeting of the 

planning board, 3 months before the next election. 

The reality is that Ikea has not been willing to compromise on its plans in any way in order to 

encourage customers to travel by public transport. In other congested urban areas (such as Hong 

Kong), Ikea offers a reduced offering, where customers can buy small items in the market hall and 

browse in the showroom, but furniture is only available to order. Unless customers have their hand 

forced in this way, they are far more likely to travel by car or van to collect their furniture as delivery 

charges are prohibitive. As one speaker pointed out at the meeting, a £35 Billy bookcase incurs a £30 

delivery charge. Ikea was not even willing to consider a reduction in these delivery charges. 

At the meeting, most of the local residents’ societies spoke passionately against the development. 

You heard from residents on the Peninsula (including a vicar speaking for his parish), East 

Greenwich, Charlton, Westcombe Park and Blackheath. Even two of your own councillors spoke out 

against the development.   

It is disappointing that this Council, in its final few weeks before the elections, has pushed through 

this proposal for a development which will attract more traffic and pollution to the most polluted 

and congested part of the borough.  It shows a blatant disregard for the health and amenity of all 

the local residents and endangers the future of Greenwich as a tourist destination. 

The outline consent involves the loss of a community park behind the existing Sainsbury’s building, 

one of very few and diminishing green spaces on the Peninsula Park. We are planning a community 

event in the park on 26 April to advertise the relentless erosion of our green spaces. All the local 

press are invited. 
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IKEA is a bulk discount retailer whose trading model is car-centric and which should stay out of town 

and away from residential neighbourhoods unless it is willing to compromise and adapt and offer a 

public-transport friendly, “Metro” model for inner-city areas.  

This would be the first IKEA store in a congested residential area and the only IKEA in a Royal 

Borough. When Greenwich was granted Royal Borough status in 2012, you visited local primary 

schools to celebrate, handing out commemorative coins. Only two years later, you cave in to the 

pressure of an out-of-town furniture retail giant, wilfully disregarding the health of its residents and 

the impact this development would have on both the UNESCO heritage site and the Greenwich 

Millennium Village.  

This decision of Greenwich Council to grant outline planning permission to an out of town furniture 

giant, less than a mile from the UNESCO World Heritage site from which Greenwich derived its Royal 

Borough status is a disgrace. We will be copying this letter to all local and national newspapers to 

highlight this failing in your duties to local residents and the local environment.  

On Saturday 26 April we are organising a community event in the park behind Sainsbury’s to launch 

a petition in support of this letter. We will not rest in our efforts to make the public aware of your 

actions and to use every means possible to put a stop to this outline planning consent going ahead.  

April 2014 

Signed by concerned residents of the Royal Borough of Greenwich, signature list attached. 
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Signatories: 

 Date: 11 April 2014 

Sophie Howard, Humber Road, (Blackheath Westcombe Ward) 

 

…………………………………………………. Date: 11 April 2014 

Daniel Brown, Mauritius Road, Greenwich (Peninsula Ward) 

 

…………………………………………………. Date: 11 April 2014 

Lucy Early, Metcalfe Court, West Parkside, Greenwich Millenium Village (Peninsula Ward) 

 
…………………………………………………. Date: 11 April 2014 
 
Jo Lawbuary, Tormount Rd (Glyndon Ward)  
 

 
…………………………………………………. Date: 11 April 2014 
 
Purnendu Roy, Tormount Rd, (Glyndon Ward)  
 

 
 
…………………………………………………. Date: 11 April 2014 

Michael Howard, Humber Road, (Blackheath Westcombe Ward)  
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...................................................... Date:11 April 2014 

Kathryn Symon-Brown, Mauritius Road (Peninsula Ward) 

 

Isobel Weston, (Peninsula Ward)  Date: 11 April 2014 

 

 

 

Isabelle Howard, Humber Road, (Blackheath Westcombe Ward)                Date: 11 April 2014 

 


